|. OBLLME NMONOKREHNA

HacTosAwue MonoxKeHne o NoNUTUKe KoHOUAeHLManbHOCTU (panee — MNonoxKeHWe) agnseTcs
odpuumanbHbim AokymeHTom 000 «YuHaCepsucy, (ganee — «KomnaHua»/ «Onepatop»), u onpeaenaer
nopsazoK 06paboTkuM v 3awuTbl UHGOpMaLMK o dnsmyeckux nnuax (ganee — Monbsosatenn),
No/Ib3yHLWUXCA cepBuUcaMm, MHopmaLLMen, ycayramu, Nporpammamu (8 T.4. NPOrpaMmamm I0AbHOCTH)
W NPOAYKTaMW MHTEPHET-MarasmHa, pPacrnoioXKeHHOro Ha JOMeHHOM MMeHn www.chinaservis.ru (aanee
— Caur).

CobntogeHne KOHPUAEHLMANbHOCTA BaXKHO Ans KomnaHuu, Bedpb Leabto AaHHOM MoAnTUKm
KOHdUAEHUMANbHOCTM ABAAETCA obecneyeHme 3aWmTbl NpaB U CBO6OA YeoBeKa U rpaxkaaHmnHa npu
06paboTKe ero nepcoHasibHbIX AaHHbIX, B TOM YMC/e 3aWMUTbl NPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM
U3HU, IMYHYIO U CEMEIHYIO TalHY, OT HECAaHKLMOHUPOBAHHOIO A0CTyNa U pasraalleHus.

Mbl paspabotanu Moantnky KoHpuaeHUManbHOCTM, KOTOPas OMMCbIBAET, Kak Mbl OCYLLECTBASEM
06paboTKy NepcoHasbHbIX AaHHbIX — Nt0bble AecTBUA (onepauumn) A COBOKYMHOCTb AeNCTBUM
(onepauuit), coBepliaemMbIx C UCMOb30BaHWEM CPEACTB aBTOMATMU3aL MU UAKN 6e3 UCNONb30BaHUA TaKMUX
CPeACTB C NepCoHaNbHbIMM AaHHbIMU, BKAOYan cbop, 3anmncb, CUCTEMATU3ALLMIO, HAKOMIEHUE, XpaHEeHMWe,
yTouHeHue (0bHOoBNEHME, UISMEHEHUE), U3B/IeYEHME, UCMO/b30BaHMe, Nepeaady (pacnpocTpaHeHue,
npegocTasieHne, 40CTyn), 06e3nnunsaHmne, 610KMPOBaHWE, yaaneHMe, YHUUTOXKEHWE NepCoHaibHbIX
OaHHbIX.

OTHOLWeHWMA, cBA3aHHble ¢ 06paboTKOM NePCoOHabHbIX AaHHbIX M MHGOPMaLUMK O Nonb3osaTennx CaiiTa,
peryanpyroTca HactoAwmMm [lonoxKeHnem, WHbIMM OdUUMANbHBIMKM  AOKyMeHTamu Onepatopa U
[AeNCTBYIOWMM 3aKoHoAaTeNbcTBOM P

06paboTKa NepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA HAMWU Ha 3aKOHHOW U CpaBeaINBOI OCHOBE,
AeNCTBYA Pa3yMHO M 06POCOBECTHO U Ha OCHOBE MPUHLMTMOB:

— 3aKOHHOCTU Lienielt u cnocoboB 06paboTKM NepCcoHasbHbIX AaHHbIX;
— 106pOoCOBECTHOCTH;

— COOTBETCTBUA Liesieit 06paboTKM NepCcoHabHbIX AaHHbIX LEeAsAM, 3apaHee
onpeaeneHHbIM 1 3aaBAEHHbIM NPy cbope NepcoHasibHbIX AaHHbIX, @ TAKXKe NoJHOMOUYMAM KomnaHuy;

— COOTBETCTBUA 06beMa U XapaKTepa 0bpabaTbiBaeMbIX NEPCOHaNbHbIX AaHHbIX, CNOCOH60B 06PaboTKM
NepPCoHaNbHbIX AaHHbIX Lenam 06paboTKM NepcoHabHbIX AaHHbIX

HacTosawas Moantuka KoHduaeHumanbHoctv peryavpyet ntoboli Bug 06paboTkM NepcoHanbHbIX AaHHbIX
1 MHbOPMaLMKN INYHOTO XapakTepa (ntoboi nHbopmaLmmn, NO3BONAIOLLEN YCTAHOBUTb IMYHOCTD, U
No601 MHOM MHbOPMaLUK, CBA3AHHOM C 3TUM) 0 U3UYECKMX IMLAX, KOTOPbIe ABAAIOTCA NoTPebuTenamm
npoayKummn unun ycayr Komnanum.

HacToAwas Moantnka pacnpocrtpaHsaeTca Ha 06paboTKy MYHbIX, MepPCOHaNbHbIX AaHHbIX, COBpaHHbIX
N0BbIMU CPeACTBaMM, KaK aKTUBHbIMM, TaK U NAaCCUBHbIMU, KaK yepes
MHTepHeT, Tak 1 6e3 ero Ucnosib3oBaHMsA, OT L, HAXOAALWMXCA B N106OI ToUKe MMpa.

II. CBOP MEPCOHAJIbHbIX AAHHbIX

Ll,e}'IbI'O O6pa60TKVI NepCOHa/IbHbIX AaHHbIX ABNAETCA BbIMOJIHEHUA 0653aTenbCTB
OnepaTopa nepejg MNonb3oBaTe I MU B OTHOLLIEHMM UCNONb30BaHMA CailTa u ero cepsucos.



O6paboTKa NepcoHanbHbIX AaHHbIX NO/b30BaTe/1el OCYLLECTBAAETCA C COrnacua cybbekTa nepcoHasibHbIX
OaHHbIX Ha 06PabOTKY ero nepcoHasbHbIX AAHHbIX.

Moa, nepcoHaNbHbIMK AaHHbIMK NOHUMaETCA Nt06as MHPOPMALLMA, OTHOCALLAACA K MPAMO UM KOCBEHHO
onpeaeneHHOMy WauM onpeaensemomy Gusmyeckomy auuy (CybbekTy nepcoHabHbIX AaHHbIX) 1 KOTopas
MOKeT BbITb MCMO/Ib30BaHa AN NAEHTUGUKALMM ONpeaeIeHHOro AnLa M6o CBA3M C HUM.

Mbl MoXKeM 3anpocuTb y Bac nepcoHasnbHble AaHHble B 110601 MOMEHT, Koraa Bbl cBA3biBaeTeCh C
KomnaHuen. KomnaHua MoKeT UCMoNb30BaTb TakMe JaHHble B COOTBETCTBUM C HacToALel MoanTmukon
KoHduaeHumanbHOCTU. OHa TaKKe MOXKET COBMELLATb TaKyt MHPOPMALLMIO C MHOM MHDOpMaLLMel ann
Lenen NnpeaocTaBAeHUA 1 yayYLleHUs CBOUX NPOAYKTOB, yCAYr, UHPOPMALLMOHHOIO HaNoHEHUA
(KOHTEHTa) U KOMMYHUKaLUIA.

HuKe nprBeaeHbl HEKOTOPble NPYMEPbI TUMOB NEePCOHAbHbIX AAHHbIX, KOTOPble KoMNaHua MoxeT
cobupaThb, U KaK Mbl MOXKEM MCMOAb30BaTb TaKy MHGOPMaLUIO.

KAKUE NEPCOHA/IbHbIE JAHHbBIE Mbl COEUPAEM

Mbl MmOXeM cobupaTb pasnnyHble AaHHble/MHGOPMaLMIO, BKAKOYAs:
— uma n damunuio,

— [Ty poXAeHus;

— MO/, CeMeHOEe NOJIOXKEHNE;

— MNOYTOBbIN agpec;

— Homep TenedoHa;

— aJpec 3N1eKTPOHHOW NoYTbI;

— nHbopMaLnio 06 M3BPaHHbBIX KOHTAKTaXx;

MepcoHanbHble AaHHble MOTYT TaK¥Ke BKAOYaTb B ceba AONOJAHUTENBHO NPeaoCcTaBAseMble
Monb3osaTensmu no 3anpocy Onepatopa B Lensx ucnonHeHna Onepatopom 06583aTeNbCTB Nepes,
MNMonb3oBaTeNs MK, BbITEKAOLWMX M3 AOrOBOPA Ha OKasaHue ycayr. OnepaTop BnpaBe, B YaCTHOCTH,
3anpocuTb y Monb3oBaTeNs KOMUIO LOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb, IMO0 MHOTO AOKYMEHTA,
copepkawero umsa, bamunuio, potorpaduto NMonb3oBaTtens, a TakkKe UHble AONONHUTE/IbHbIE AaHHbIE,
KOTOpble, Mo ycMoTpeHuto Onepartopa, byayT ABAATbCA HEOOXOAMMBIMW U AOCTAaTOYHbIMU A1A
naeHTUdMKaumm Takoro MNonb3osaTens U NO3BOAAT UCKIOUYUTb 310YyNOTPEBNEHNA U HAapyLIEHNA NpaB
TPETbUX NNLL.

Korga Bbl npuBiekaeTe K HalWMM MePONPUATUAM U aKTUBHOCTAM APYIUX JIULL MW NPUTIALIAeTe KX K
KOMMYHMKaUMAM C Hamu, KomnaHua moxet cobmpaTtb

npesocrasasemMble BamMu nepcoHasibHble AaHHbIX 06 3TUX NLLAX, TaKYHO KaK: UMs, Gbamuaus, fata
POXAEHMA, MOYTOBbIN a4pec, agpec 3NEKTPOHHOMN NoYTbl U Homep TesiedoHa.

I'IpM o6pa60TKe NnepCcoHa/ibHbIX AaHHbIX HAMM obecneynBaeTcs TOYHOCTb NepCoHaNbHbIX OaHHbIX, NUX
A0CTaTO4YHOCTb, @ B HeO6XO,£I,I/IMbIX CNny4yaax U akTyaZibHOCTb MO OTHOLWIEHUIO K Uen1am 06p360TKVI
NepPCOHaNbHbIX AaHHbIX.

[Il.  XpaHeHWe n ncnonb3oBaHMe NepPCoHaIbHbIX AAHHbIX

nepCOHafleble AaHHble Monb3oBatenen XPaHATCA UCKNHOYUTE/IbHO HA 3/IEKTPOHHbIX HOCUTENIAX U
O6paGaTblBa}OTCH C UCNo/JZ1Ib30BaHMEM aBTOMATU3NPOBAHHbLIX CUCTEM, 3a UCK/ZTKOYEHNUEM C/yHaeB, KOorga



HeaBTOMaTU3MpOBaHHas 06paboTKa NepcoHabHbIX AaHHbIX HEOBX0AMMA B CBA3U C UCMONHEHMEM
TpeboBaHMIN 3aKOHOA4ATENbCTBA.

KAK Mbl NCMOJIb3YEM BALLY NMEPCOHA/IbHYIO MH®OPMALUIO

Cobupaemble HaMK NepcoHasbHble AaHHblE NO3BOAIOT HaNpPaBAATL Bam yBegOMIEHUS O HOBbIX
NPOAYKTaX, CleLManbHbIX MPEAONKEHUAX U PA3INYHBIX COBbITUAX. OHU TaKKe NOMOraeT Ham y/ydlaTb
HaLLW YCAYTU, KOHTEHT U KOMMYHUKauun. Ecnm Bbl He »KenaeTe 6bITb BKAKOYEHHbBIM B HALL CMIMCOK
paccblfikK, Bbl MoXeTe B l060e Bpems 0TKa3aTbCA OT PacChlIKM NYTEM MHOOPMMPOBAHMA HAC NO
YKa3aHHbIM KOHTaKTam /11 06paTHOM CBA3M, A TaKKe BHECEHUS U3MEHEHMI B HACTPOMKaX BaLLero
npodwuna Ha caiTe.

Bpemsa oT BpemeHM Mbl MOXKEM MCNOAb30BaTh Balum nepcoHanbHble AaHHbIe A41a OTNPaBKM BaXKHbIX
yBEAOMNEHWI, COAEPKALLUX MHPOPMALMIO 06 M3MEHEHUAX HALLMX MOOMKEHWUI, YCAOBUI 1 NOAUTUK, a
TAK)Ke MNOATBEPKAAIOLLMX pa3MeLLeHHble Bamu 3aKasbl 1 coBepLUEHHbIE MOKYMKW. [TOCKO/IbKY TaKan
MHbOPMaLMA BaXKHa ana Balwmx B3aMMoOOTHOLWeEHMUI ¢ KomnaHuel, Bbl He MoXeTe 0TKa3aTbCcs oT
Nosy4YeHMA TaKNX COOBLLEHUN.

Mbl TaK¥Ke MOYKeM MCMOJIb30BaTb NEPCOHaNbHYO MHGOPMaLMIO ANA BHYTPEHHUX Lenel, TaKMX Kak:
nposeAeHue ayauTa, aHanm3 AaHHbIX U Pa3/IMYHbIX UCCeA0BaHNM B LEeNAX Yay4ylleHUs NpoayKToB U
ycayr KomnaHmm, a TakKe B3aMMOAENCTBME C NOTPebUTenamu.

Ecnun Bbl npuHMMaeTe yyacTme B po3birpblille NpM30B, KOHKYPCE UK NMOXOXKEM CTUMYINPYHOLLEM
MeponpUATUM, Mbl COXPaHAeM 3a cO60I NPaBo MCNOb30BaTb NPeAoCcTaBAAeMble Bamu nepcoHanbHble
OaHHble ANA ynpasaeHua Takumm nporpammamum. CBOP M UCMOJ1Ib3OBAHUE MHOOPMALINK, HE
ABNAIOLLENCA NEPCOHA/IBHOM

Mbl Takxe cobupaem nepcoHasbHble AaHHble, He ABAAOLLIMECA NEPCOHaNbHbIMKU ? AaHHbIE, He
Nno3BoAAOLME NPSMO aCCOLMMPOBATb UX C KAKUM-IMBO onpeaenéHHbIM AULLOM. Mbl MOXKem cobuparTb,
MCMo/Ib30BaTh, NepeaaBaTb M PacKpbiBaTb MHOOPMALMIO, HE ABAAIOLLYHOCA NEPCOHaNbHOM, A8 N0BbIX
uenen. Huxe npuseaeHbl Nnpumepbl MHGOPMaLMK, He ABAAIOLLENCA NepPCOHabHOM, KOTOPYHO Mbl
cobupaem, 1 Kak Mbl MOeM eé UCMO/b30BaTh:

Mbl MmOXeM cobupaTb NepcoHasbHble AaHHbIe, TaKME KaK: CBeAEHWNA O POLe 3aHATUI, A3bIKe, MOYTOBOM
WHAOEKCE, YHUKANbHOM MAEHTUUKATOPE YCTPOUCTBA, MECTOMOIOKEHUN U BPEMEHHOM 30HE, B KOTOPOWA
MCNONb3YyeTcA TOT UM MHOM NPOAYKT, ANA TOro YTobbl lydlle NOHMMaTL NoBegeHue notpebuTeneit n
YAYYLWaTb HALUWM NPOAYKTbI, YCAYTU Y KOMMYHMKALMUN.

Mbl MOXeM TaKxe cobupaTb NepcoHasbHble AaHHble/MHGOPMaLIMIO O TOM, YEM MHTEpecyeTcs
Nno/1b30BaTe b Ha HaleM Beb-caiiTe Npu UCNONb30BaAHUN APYTUX HALLMX NPOAYKTOB U CepBUCOB. Takune
nepcoHanbHble AaHHble/MHPOopMaLMa cobUpaeTca U UCNOIb3yeTca A4S TOro, YTo6bl MOMOYb Ham
npegocTaBaaTb 6onee NosesHyo MHGOPMALMIO HaWMM NOKyNaTeNsM U 418 NOHMMaHWUA TOro, Kakue
3/1IeMeHTbI Halllero caiTa, NPoAyKTOB U ycayr Hanbonee uHTepecHsbl. [asa uenei HactoALwen MoaAnTUKK
KoHbUAeHLManbHOCTU COBOKYMHbIE AaHHble PacCMaTPMBalOTCA KaK gaHHble/MHGopMaLmsa, He
ABNAIOLLMECA NEePCOHANbHbIMU.

Ecnv mbl coBmeLLlaem MHPOPMaLLMIO, He ABAAIOLLYIOCSA NMepCOHaNbHOM, C NepcoHanbHol nHGopmaLmen,
TaKaa COBOKYMHaA MHPopMaLma ByaeT paccmaTpuBaTbhCA Kak NepcoHanbHaa MHPopmMaLmaA, MoKa Takas
nHbopmauus byaeT ABAATbCA COBMELLEHHOMN.



IV. MEPEOAYA NEPCOHAJIbHbLIX OAHHbIX

MepcoHanbHble AaHHble Nonb3oBaTesel He NepeaatoTca KakKMM-1M60 TPETbUM /IMLLAM, 32 UCK/IOYEHUEM
C/ny4aes, NPAMO NPeayCMOTPEHHbIX HacToAlwmMMmM Mpasuaamu.

O6paboTKka NepcoHanbHbIX AaHHbIX [onb30BaTeNs ocyliecTeaseTcs 6e3 orpaHMYeHns CPOoKa, Nobbim
3aKOHHbIM cNocoboMm, B TOM Ymc/ie B MHGOPMALMOHHbBIX CUCTEMAX NEPCOHANbHBIX AaHHbIX C
NCMO/Ib30BaHWEM CPEeACTB aBTOMATM3aLMM UM Be3 NCNOb30BaHMA TaKMUX CPEACTB

Monb3oBaTe b corallaeTcs ¢ Tem, 4to Onepatop Bnpase nepenasaTb NePCOHasbHble AaHHbIE TPETbUM
NIMLAM, B YaCTHOCTM, KYpbePCKUM cay>Kb6am, opraHM3aLMsaMm NoYToOBOM CBA3M, onepaTopam
3/1EKTPOCBA3U U T.[., UCKIIOUYUTENBHO ANA Lefiei, yKa3aHHbIX B pasaesne «C60p NnepcoHanbHbIX AaHHbIX»
HacToAwei MNMoNUTUKM KOHOUAEHLMANBHOCTH

Mpw yKazaHUKM NoNb30BaTeNA UM NPU HAIMUYMK COTIacMA NO/b30BaTeNA BO3MOXKHA Nepeaya
NnepcoHaNbHbIX AaHHbIX [onb30BaTeNA TPETbUM NMLAM-KOHTpareHTam Onepartopa ¢ yc/10BMeM NPUHATUA
TaKMMM KOHTpareHTamu obA3atenbcTs No obecneyeHnto KOHPUAEHLMANbHOCTN NONYYEHHOM
MHbOPMALLUK, B YACTHOCTU, NMPU UCMOIb30BAHUMN MPUNOKEHWUN.

MpunoxeHus, ncrnosbsyemole MNonb3oBatensmu Ha CanTe, pasmeLLaroTca U NOAAEPKMBAKOTCA TPETbUMMU
vuamu (paspaboTynkamum), KoTopble AeNCTBYIOT He3aBMCcMMO oT OnepaTopa 1 He BbICTYNalT OT UMEHMU
unAn no nopy4veHuto Onepatopa. Monb3osatenn 06A3aHbI CAMOCTOATE/IbHO 03HAKOMUTLCA C MPaBUIaMm
OKasaHuA YCAYyT U NOJIMTUKOM 3aLLMTbI NEPCOHANbHbIX AAaHHbIX TAKUX TPETbUX NUL, (pa3paboTyMKoB) A0
Hayasia UCNosIb30BaHMA COOTBETCTBYIOLMX NPUIOXKEHNN.

MepcoHanbHble AaHHble Nob3oBaTeNn MOryT BbITb NepeaaHbl Mo 3anNpocam yrnoAHOMOYEHHbIX OpraHoB
rocyfapcTBeHHOM BAacTh PO To/IbKO MO OCHOBAHMAM U B NOPAAKE, YCTaHOBAEHHbIM 3aKOHO4aTeNbCTBOM
Po.

Onepatop ocyluectsaneT 610KMPOBaHNE NepPCOHasIbHbIX AaHHbIX, OTHOCALLMXCSA K COOTBETCTBYIOLLEMY
Monb3oBaTento, C MOMeHTa obpalleHus nam 3anpoca MNonb3oBaTens UM ero 3aKOHHOro NpeaCcTaBUTeNS
NMB0 yNoNHOMOYEHHOMO OpraHa o 3aluTe npas Cy6GbeKTOB NepPCcoHabHbIX AaHHbIX Ha Nepuoa,
NPOBEpPKM, B C/Iy4ae BbIABEHNA HEA0CTOBEPHbIX MEPCOHANbHbIX AaHHbIX UM HEMPABOMEPHbIX AEACTBUIA.

PACKPbITUE UHOOPMALNN TPETbUM JTIMLAM

B HeKoTopbIx cayyasx KomnaHMsa MOXKET NpeAoCTaBAATb ONpeae/ieHHY0 NepcoHanbHylo MHGopMaLumio u
[aHHble CTpaTerMyeckMm napTHepam, Kotopble paboTatoT ¢ KomnaHuen ans npeaoctaBneHms npoayKTos
W YCAYT, NN TEM U3 HUX, KOTOpble NoMoratoT KoMnaHuM peann3oBbiBaTb NPOAYKTbI U YCAYMM
notpebutenam. Mbl npeaocTaBasem TPETbUM MLAM MUHUMa/bHbI 06bem NepCcoHasibHbIX AaHHbIX,
HeobX0oAMMbI TONIbKO A1 OKa3aHUA Tpebyemol ycayru nam npoBeaeHns HeobXxoaMMOM TPaH3aKLmMK.

MepcoHanbHas nHbopmaumsa byaeT NnpenocTaBnATbLCA KomnaHuel ToNbKO B Lenax obecnedyeHus
noTpebuteneit NPoAyKTamMmn 1 ycayramu, a TakxKe 1A yaydLeHns 3TUX NPOAYKTOB U YCYT, CBA3aHHbIX C
HUMM KOMMYHUKaLMIA. Takas MHGopmMauma He ByaeT NpeaoCTaBAATLCA TPETbUM AnLLAM A1 UX
MapKEeTUHIOBbIX Lie/Iei.

[lna ncnonb3oBaHMA Balimx nepcoHasbHbIX AaHHbIX 415 11060 MHOM Lean Mbl 3anpocum Bauwe Cornacue
Ha 06paboTKy Balumx NnepcoHanbHbIX AaHHbIX

NOCTABLUMKWN YCIYT

KomnaHua npeaoctaBaseT nepcoHanbHble AaHHble/MHbOopMaLmio KoMNaHUAM, OKasbiBaloLLMM TaKue
yCnyru, Kak: 06paboTtka nHbopmaLlmu, npesocTaBaeHne KpeamToB, UCNOHEHME 3aKa30B noTpebuTenei,



[0CTaBKa, MHble BUAbl 06CNyKMBaHWUA NoTpebuTenel, onpeaeneHne Ballero MHTepeca K Halmm
npoAayKTam 1 ycayram, NpoBeaeHMe ONpocoB, HanpaB/eHHbIX Ha M3ydYeHre Halux noTpebutenein nam
Y[0BNETBOPEHNA Ka4eCcTBOM cepBuca. Takne KomnaHum o6a3ytoTca 3awmwaTth Bawy nHbopmaumio
HE3aBMCUMO OT CTPaHbl CBOErO PaCMO/IOKEHUS.

MHbIE TMLA

KomnaHuu moxKeT 6bITb He06XO4MMO — B COOTBETCTBMM C 3aKOHOM, CyAebHbIM NOPALKOM, B CyaebHOM
pa3bupatenbCTBe U/MAM Ha OCHOBAHMM NYBANYHBIX 3aNPOCOB UIN 3aMNPOCOB OT rOCYAAPCTBEHHbIX
OpPraHoOB Ha TEPPUTOPUM WU BHE TEPPUTOPUM CTPaHbl Balero npebbiBaHUsA — pacKpbITb Bawun
nepcoHasnbHble AaHHble. Mbl TaK:Ke MOXKEM PacKpbIBaTb NepcoHasbHble AaHHble/nHbopmaumio o Bac,
€C/IM Mbl ONpeae MM, YTo TaKoe PACcKpbITUe HEOBXOAMMO UM YMECTHO B LLeNAX HaLMOHaNbHOM
6e30MnacHOCTK, NoAAePKaHWA NPABOMNOPAAKA UM UHBIX 0BLLECTBEHHO BaXKHbIX C/TyYanX.

Mbl TaK»Ke MOXKEM PaCcKpbIBATb NepcoHabHble AaHHble/MHbOpPMaLuMio 0 Bac, eciv mbl onpeaenvm, 4to
pacKpbITME HEOBXOAMMO ANA NPUBEAEHNA B UCNIONHEHME HALUMX NOMOKEHUI U yCaoBUM Anbo ana uenei
3alMTbI HaLLE AeATENbHOCTU U HALWUX Noab3oBaTenei. [lonoaHUTENbHO B C/ly4Yae peopraH13aLmu,
C/IMAHUA UM NPOLAXKM Mbl MOMKEM NepeaaThb by UK BCO COBUPaemMyto HaMU NEPCOHANbHYHO
MHGOPMALMIO COOTBETCTBYIOLLEMY TPETbEMY /IULLY.

V. YHUHYTOXEHUE NEPCOHAJIbHbIX OAHHbIX

nepCOHal’leble AaHHble NoNb30BaTeNNA YHUYTOXKAOTCA Npu:

— camocTosATeNIbHOM yaaneHuu Mosb3oBaTenem JaHHbIX CO CBOEN NepCoOHaNbHOM CTPaHULLbI C
MCNo/ib30BaHNEM QYHKLMOHAIbHON BO3MOMXHOCTM «yAaINTb aKKayHT», AOCTyNHOM MNosb3oBaTento npu
NOMOLLM HACTPOeK nNpoduns;

— yaaneHum Onepatopom nHGopmaLmu, pasmeltaemoii Mosib3oBaTenem, a TakxKe NepcoHasbHoM
CTpaHuubl Mosb30BaTeNA B C/yYanX, YCTaHOBIEHHbIX LOrOBOPOM Kynau npogaxu (odepta);

— npu OT3blBE CY6bEKTOM NEPCOHasIbHbIX AaHHbIX COrnacua Ha 06paboTKy NepcoHanbHbIX AAHHbIX.
NOEHTUOUKALMOHHBIE ®AAJIbI (COOKIES) U MHBIE TEXHONOTUU

Beb-caiT, MHTEPAKTUBHbIE YC/YTU U MPUIONKEHUSA, COOBLLEHWNS 31EeKTPOHHOM MoYTbl U Ntobble UHble
KOMMYHMKauMu oT inua KomnaHum moryT UCnoab3oBaTh

naeHTMdMKaunoHHble daiinibl cookies 1 MHble TEXHONOTUK, TaKMe KaK: MUKcebHble ApabikK (pixel tags),
Beb-maskm (web beacons). Takue TEXHOIOTMM NOMOTAOT HaM JiydLle MOHUMaTb NoBeAeHNEe
no/sib3oBaTesiei, CoobLLAT HaM, KaKue pasae/ibl Hallero calTa bblin NocelleHbl No/ib30BaTeNAMM, U
n3mepatoT IGPEKTUBHOCTb PEKTAMbI U CETEBBIX MOUCKOB. Mbl paccmaTprBaem MHPOPMALMIO,
cobupaemyto pannamm cookies U MHbIMM TEXHONOTUAMU KaK MHOOPMALLMIO, He SIBAAIOLLYIOCA
nepcoHanbHOMN.

Hawe uenbto B TakMx ciy4yasx sasnseTca obecneveHune bosee yao06HOro 1 nepcoHanbHoro
B3anmogencTems c KomnaHvei. Hanprmep, 3Has Balle MM, Mbl MOKEM MCMO/Ib30BaTb €ro B HaLLMX
KOMMYHMKaLMAX. 3Has, 4To KTO-1Mb0, MCNOob3ysa Ball KOMNbIOTEP UM YCTPOICTBO, Mpuobpen
onpeaenéHHbI NPOAYKT UAKU BOCMONb30Ba/ICA ONpeaeNeHHoM YCayroi, Mmbl Moxem obecnedunsats 6osee
NoJIHOE COOTBETCTBME Ballvm MHTepecam peknamHbIX COODLLLEHMI U COOBLLEHMUI 31EKTPOHHOM NoYTbI. B
KOHEYHOM MUTOre BCe 3TU 3HaHMA MOMOratoT HaM MpPeaoCcTaBAATb Bam 06CayKMBaHME BbICLLETO KayecTsa.



Ecnn Bbl moXKeTe OTK0UYMTL cookies B HAacTPoMKax ucnosbsyemoro Bamu Beb-6paysepa nav mobuabHoro
ycTpoiicTtea. CneayeT yyecTb, UTO HEKOTopble PpYyHKLMM BeD-caliTa MOryT CTaTb HEAOCTYMHbLIMKW Noc/e
OTK/toYeHuA cookies.

Kak 1 B cnyyae 6onbliMHCTBa BEB-CaliTOB, Mbl COBMpPaemM HEKOTOPYO MHGOPMaLMIO aBTOMATUYECKU U
XpaHum eé B dainax cTaTUCTUKK. Takaa nHdopmaLma BKAOYaeT B ceba aapec MHTepHeT-nNpoToKoNa
(IPappec), TN 1 A3bIK Bpaysepa, MHGOPMALMIO O MOCTABLLMKE MHTEPHET-YCAYT, CTPaHULbl OTCbIJIKU U
BbIXOAa, CBeZleHUs 06 onepaLMoHHOM cucTeMe, OTMETKY AaTbl M BPEMEHM, @ TaKXKe CBEAEHMUA O
noceleHnsax. Mbl UCNOb3yem TaKyto MHGOPMaLMIO 419 MOHUMAHUA U aHan3a TeEHAEHUMN,
AAMUHUCTPUPOBAHUA CailTa, N3y4eHUsA NoBeAeHMA NONb30BaTeNel Ha caitTe u cbopa agemorpadumyeckomn
MHbOPMALLMM O HalLleM OCHOBHOM KOHTUHIEHTe No/sib30oBaTesiel B Liesiom. KomnaHusa moxkeT
MCMO/1Ib30BaTb TaKyto MHGOPMALMIO B CBOMX MAPKETUHIOBbIX LLE/AX.

B HEKOTOPbIX HALLMX COODOLLEHMAX SNEKTPOHHOM MOYTbI Mbl UCMONb3YEM UHTEPAKTUBHbIE CCbIIKM Ha
MHbOPMaLMIO, pasMeLLLEHHYIO Ha cariTe KomnaHun. Korga nosib3oBaTeniv NPOoXoaaT No TaKUM CCblIKaM,
npeXKae Yem OHM MOoNafaT Ha CTPAHMLY HAa3HAYEeHUA HA Halwem Beb-caliTe, UX 3anpoCbl NPOXOAAT
oTAEeNbHYIO pernctpaunio. Mbl oTCeXMBaEM TaKMe «MPOXOAHbIE» AAHHbIE, A1 TOro YTOObl MOMOYb HaM
onpeaennTb MHTEPEC K OTAENbHbIM TEMAM U N3MepPUTb 3GPEKTUBHOCTb HALLMX KOMMYHUKALMIM C
notpebutenamu. Ecnv Bbl npeanountaete, Ytobbl Balum ob6palleHns He OTCIeKNBaAINCh NOA0OHbIM
06pasom, Bbl He AOMKHbBI NPOXOAMUTL MO TEKCTOBLIM UM rPadUUECKMM CCblJIKaM B COOBLLEHUAX
3N1eKTPOHHOM MOYThI.

MuKcenbHble AP/bIKM MO3BOMAT HAM HAaNPaBAATb COODLLLEHNSA 3NEKTPOHHON NoYTbl B opmare,
yuTaemom notpebuTensamu, 1 coobLLatoT Ham, BblIM N Takme coobLLeHMa NPoYnTaHbl. Mbl MOXeM
MCNO/1b30BaTh TaKy0 MHPOPMALMIO A1 OrpaHUYeHUsA KOIMYEeCTBa Hanpasasemblx NoTpebutensam
COODBLLEHMNI AN MPEKPALLEHUSA UX HAMPABAEHUA.

VI. SAILUUTA MEPCOHAJIbHbIX AAHHbIX

KomnaHua npeanpuvHMmaeT mepbl NpegoCTOPOXKHOCTU — BKAOYAA NPaBOBble, OPraHn3aLMOHHbIE,
aAMMHUCTPATUBHbIE, TEXHMYECKME U PUsndeckme — ans obecneyeHuns 3alumTbl Balwmx nepcoHasbHbIxX
OAHHbIX B COOTBETCTBUM €O CT. 19 PepepanbHOro 3akoHa ot 27.07.2006 N 152-®3 «O nepcoHabHbIX
JaHHbIX» B Lenax obecneyeHna 3aLMTbl NEPCOHANbHBIX AaHHbIX [10/1b30BaTENA OT HENPABOMEPHOTO UK
C/ly4aliHOTO A0CTYNA K HUM, YHUYTOXKEHUA, U3MEHEHMA, 6NOKMPOBAHMA, KOMUPOBAHWUA,
pacnpocTpaHeHuUsA, a TaKKe OT MHbIX HEMPABOMEPHbIX AEACTBUIN TPETbUX AnL,

Koraa Bbl cnosib3yete HEKOTOPbIE MPOAYKTbI, YCAYTM UM NPUAOXKeHMA KomMnaHum unv pasmelaere
3anuncK Ha Gopymax, B 4aTax UM COLMabHbIX CETAX, NpeaocTaBasemMble BamMu nepcoHasbHble gaHHble
BUAHbI APYTMM NOJIb30BaTENAM U MOTYT 6bITb MPOUUTaHbI, COBPaHbI AN UCMONb30BaHbI UMK, Bbl HecéTe
OTBETCTBEHHOCTb 3a NepCcoHa bHble AaHHble, KOTOpble Bbl NpeanoyMTaeTe NPeaocTaBanaTb, B TaKUX
C/ly4anx caMocTonTesibHO. Hanpumep, ecnm Bbl yKasbiBaeTe CBOE UMSA U aipec SN1EKTPOHHOM MoYTbl B
3anuncu Ha dopyme, Takaa MHPopMauma aBaseTca NybamMuHoi. Moxkanyicrta, cobaogaiite mepsl
NpPeaoCTOPONKHOCTU NPU UCMOb30BaHUM TaKUX GYHKLMIA.

LLESIOCTHOCTb W1 COXPAHEHME MEPCOHA/IbBHOM MHOOPMALMMA

Bsaumogeiicteys ¢ KomnaHueit, Bbl MOMXeTe SIerko Nnoaaep*mnsaTb CBOM NepcoHabHble AaHHbIe 1
MHPOPMaLMIO B aKTya/lbHOM COCTOAHUK. Mbl Byaem xpaHuUTb Baliy nepcoHanbHble AaHHbIe U
MHGOPMaLIMIO B TEUEHME CPOKA, HEOBXOAMMOTO A/1A BbIMOIHEHUA LeIei, ONUCbIBAEMbIX B HACTOALLEN
Monntuke KoHdMAEHUMANbHOCTH, 32 UCK/IOYEHNEM C/lyYaeBs, Koraa 6osee ANMTeNbHbIM Nepuos,



XpaHeHUA AaHHbIX U MHGOPMALMM HEOBXOAMM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM NMB0 paspelléH
UM.

Mbl He cobupaem NepcoHasibHble AaHHbIe O HECOBEPLUEHHONETHUX. ECNM Ham cTaHeT M3BECTHO O TOM,
YTO Mbl NMOIYYN/IN NMEPCOHA/IbHbIE AAaHHbIE O HECOBEPLUEHHOIETHEM, Mbl NPeanpUMeEM Mepbl 41A
yOaneHua Takon MHGopMaLMM B MaKCMMaIbHO KOPOTKUIA CPOK.

Mbl HacToATENbHO pPeKOMeHZyemM PoAUTENAM U UHbIM NMUAM, N0 YbMM MPUCMOTPOM HaXOAATCA
HecoBepLlleHHOoNeTHHe (33KOHHbIe npeacraButenn — poauvtenun, YCbIHOBUTENN WU I'IOI'Ie‘-WITe}'II/I),
KOHTPONNPOBATb UCMNOJ/Ib30BaHME HECOBEPLUEHHONTETHUMUA Be6-caliToB.

CTOPOHHMWE CANTbI U YCNIYTH

Beb-caiTbl, NPOAYKTbI, NPUOXKEHNUA U yCaYyr KOMNaHWM MOTYT COAEpP*KaTb CCbIIKM Ha BebCalThbl,
NPOAYKTbI U YCAYTU TPETbUX ML, Halin NpoAyKTbl U YCAYT MOTYT TaKXKe MCMOoIb30BaTb MK Npesa/araTb
NPOAYKTbI UN YCNYTN TPETbUX ANL,. NepcoHanbHble AaHHble U MHPOPMaLMA, cobMpaemas TPETbMMMU
JIML@MM, KOTOPble MOTYT BK/IlOYaTb TakKMe CBeAEeHMsA, KaK AaHHble MEeCTOMNO/IOKEHMA UAN KOHTAKTHasA
MHbOPMaLLUA, PeryIMpyeTcs npaBuaamm cobntoaeHna KOHOUAEHLMANbHOCTM TaKUX TPETbUX AL, Mbl
npusbiBaem Bac usy4aTb npaBuia cobaoaeHna KOHOUAEHLMANbHOCTM TaKUX TPETbUX UL

OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEMCTBUA TPETbUX 1ML, NONYYMBLUMX B pe3yabTaTe
ncnonb3oBaHuA MHTepHeTa uam Yeayr Cata goctyn K nHpopmaumm o Mosb3oBaTtene 1 3a NocieacTBuUs
MCNONb30BaHUA AaHHbIX U MHGOPMaLWKM, KOTopble, B cuay npupoabl CaiTa, AOCTYNHbI Ntobomy
nonb3osaTtesto cetn NHTepHerT.

COBNMOAEHME BALLENA KOHOUAEHLMANBHOCTU HA YPOBHE KOMMAHUM

[na Toro uTo6bl y6eauTbes, uTo Balum nepcoHanbHble AaHHble HaxoaATcAa B 6@30MacHOCTU, Mbl LOBOAUM
HOPMbI COB0AEHMA KOHOUAEHUMANbHOCTM M Be3onacHOCTM 40 PaboTHUMKOB KoMnaHum 1 cTporo
cneium 3a UCNoIHEHNEM mep cob1oAeHUA KOHOUAEHUNANBHOCTM BHYTPM KomnaHuu.

BOMPOCblI OTHOCUTE/IbBHO KOH®UAEHUWMAIBHOCTW

Ecnn y Bac BO3SHUMKHYT BONPOCHI B OTHOLWEHUKU Monntukn KoHpuaeHumanbHoctM KomnaHum nam
06paboTkM aaHHbIXx KomnaHuen, Bbl MOXKeTe CBA3ATbCA C HAMM MO KOHTAKTam 414 obpaTHOM CBA3M.

VIl. OBPALLEEHWMA NO/Ib3OBATENEN

K HacToslen MoNnMTMKe KOHOUAEHUMANBHOCTM U OTHOLLEHUAM MeKay Monb3osatenem u OnepaTtopom
NPUMeHSEeTCA AeNCTByIoLLEee 3aKOHO4aTeNbCTBO PO,

Monb3oBaTenu Bnpase HanpaeaaTb OnepaTopy CBOM 3aMpochl, B TOM YMCAE 3aMPOCbl OTHOCUTE/IbHO
MCMO/Ib30BaHUA UX NEPCOHa/bHbIX AaHHbIX, Hanpas/ieHWa 0T3blBa cornacua Ha 06paboTKy NepcoHasibHbIX
[aHHbIX B TMCbMeHHOM Gpopme no agpecy, ykasaHHoMy pasgene O6Lme noaoKeHUs HaCToALLEro
NONOMKEHUA, Un B GOpMe 31EKTPOHHOIO AOKYMEHTA, NOANMCaHHOIO KBaIMOULMPOBAHHOMN 3N1€KTPOHHOWM
MOJAMMCHIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®d, 1 oTnpasneHHOro no cpeacrsam Gpopmbl 06paTHOM
CBA3N.

3anpoc, Hanpasasemblii Mosb3oBaTeNEM, LO/KEH COOTBETCTBOBATb TPe6OBAHMAM, YCTAHOBNEHHbBIM
Mpasunamu nogaum obpaweHnii B Cayxby cepsrca U NOAAEPIKKMU, @ UMEHHO CoAep»KaTb:

— HOMep OCHOBHOTIO OKYMEHTa, y40CTOBEPAOLWLEro JIMYHOCTb NO/Ib30BaTENA UIU ero NpeacTtaBuUTenA,



— CcBeAeHnA O AaTte Bblga4n YKa3aHHOIo JOKYMEHTA U BblAaBLUIEM €ro OpraHe,;

— CBeeHUs, NOATBEPKAAMLLME yHacTMe N0Nb30BaTeNs B OTHOWeEHMAX ¢ OnepaTopom (B YaCTHOCTH,
nopsAKOBbI HOMep id NoNb30BaTeNA UAM KOPOTKOE (MoAL0MEHHOE) MMSA, 3aMeHstoLLee NOPAAKOBbIN
Homep id);

— noanucob MNosib3oBaTena UAn ero NpeacTaBUTeNs;
— a4pec 3/IeKTPOHHOM NOYTbI;
— KOHTaKTHbI TenedoH.

Onepatop 06A3yeTcA pacCMOTPETb M HanpaBMTb OTBET Ha MOCTYNUBLLKI 3anpoc Mosb3oBaTtens B TeyeHue
30 gHelt c MOMeHTa nocTynaeHus obpalieHus.

[IPYTOE

Bo BCcem 0CTasibHOM, YTO He OTparkeHo HanpAmyto B Moantnuke KoHoumaeHumanbHoctn, KomnaHua
0b6A3yeTCca PyKOBOACTBOBATLCA HOPMaMM U NonoxKeHuammn PeaepasibHOro 3akoHa ot 27.07.2006 N 1523
«O nepcoHanbHbIX OAHHbIX»

Mocetutens caitta KomnaHuu, NpeaocTaBAsOWMIA CBOM NePCOHabHble AaHHble U MHOPMaALMIO, TEM
CaMbIM COT/1ALIAETCA C MOJIOXKEHUAMM AaHHOM MNoAnTuKn KoHduaeHUManbHOCTH.

KomnaHua ocTaBnAeT 3a coboli NpaBo BHOCUTL Nt0bble M3meHeHus B MoanTMKy B toboe Bpems no
CBOEMY YCMOTPEHMIO C LLe/Ibio AanbHeNLLIEro CoBepLIeHCTBOBAaHUA CUCTEMbI 3aLUMThI OT
HEeCaHKLMOHMPOBAHHOMO AOCTYyNa K coobwaembim M0/1b30BaTENIAMM NEPCOHANbHBIM AaHHbIM 6e3
cornacus Monb3osatens. Korga mbl BHOCUM CYLLECTBEHHbIE M3MeHeHUs B [oNUTURY
KoHbuAeHLManbHOCTH, Ha HaLLeM caiiTe pa3MeLLLaeTcs COOTBETCTBYOLWEE YBEAOM/IEHWE BMECTE C
0bHOBNEHHOW Bepcuelt NMonnTnkn KoHoumaeHunanbHOCTH.

Oeicreune HacToswen MONUTUKM He PacnpoCTPaHAETCS Ha AeNCTBUA U MHTEPHET-PECYPCOB TPETbUX UL,



